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NOTICE TNVITING QUOTATIONS i'",:,

sealed quotations are hereby invited from reputed and
experienced firms for providing Comprehensive Maintenanee and. Support
Services for the Datsa Centre Infrastructure of the Assam Tea Employees
Provident Eund organization (ATEpro), Head office, Guvrahati.

The successfut bidder shall- act as the Single Point, of eonbaet
(sPoC) and shall be responsible for providing comprehensive
maintenance, oEM warranty supporL, l-icense renewals and oracle
database maintenance for the entire Data Centre infrastructure.

The scope of work lncludes the following:
l-. Extensj-on of Back-to-Back OEM Warranty for Dell Servers, DelL

storage systems, Derl switches and ;unlper switches.
2" Renewal of Firewalf Licenses, including subscription services

and extension of OEM on-site hardware warranty.
3. Comprehensive Annual Maintenance Contract (AMC) for Networ:k

Switches.

4. Comprehensive Maintenance services for oracle Database.
t

Item Eeta*Is
Category A for Extension
OEM Support-)

of OEM warranty for 1 year (Back to Back

# I*e:ns Qey

1 (orrror
DELL EMC Poweredge*R650
(Sr # : 8L129X3,7L729X3r9L129X3,8L129X3)
Back to back OEM ort is must.

4

2 Storage Dell Me5024 - ( Sr # : 9WS57X3)
Back to back OEM supp ort is must "

:1.

3 Firewall

Fortinate FortiGate -20L8
(Sr# EG2078T92290854 9, EG2OLFT92290B 535)
Including the extension of OEM on-site
hardware warranLy for the next generati,on
firewal-f (NGFW) appliance,
Back to back

2

4 Switch
Juniper
NV3 52 3 l" 3 03 61 f NV3 623 1 30 1 B 5, NV3 62 3 1 3 0 0 4 B r NV
36?_3130490)
Back to back OEM support is must

4

5 Switch DelI-S411-2FF-on
Back to back OEM

( sR# 9ww4w43, 3RW4W43)
support is must

,
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CateEory B - Anrrual Maintena,nce ContracL (AMC)ltretw*rk Switc*z:

Category C: Maintenance of Oracle Database

2. Scope of WORK

a) For Back-to-Back OEM Support

OEM AliEnment & Validity: The Service Provider shall ensure that
all equipment listed in the asset schedule is officially covered
under a valid, back-to*back support contracL directty with the
respective OEMs

Single Point, of Contact (SPOC): The Service provider shall act
as the absolute single point. of contact. ATEPFO shall not be
required to coordinate with multiple third-party OEMs directly.
tiaison & Escalation: The service Provider sharl be responsibre
for logging tickets with the OEM, managing the escalation matrix,
and tracking shipment of OEM-authorized spares"

Component & Parts RepS-acemenL (OEM Standard)

Genuine OEM Spares: AII parts, modules, sub*assernbLies, and
components used for replacement must be brand new, original, and
certified genuine spares provided directly by the OEM"

-t -Refurbished or thj-rd-party compalible parts are strictly
prohibit.ed.
Repair vs. Replacement: Decisions regarding repair or
replacement shal1 be at the sole discretion of the OEM/ in
accordance with its hardware policies

Preventive Maintenance & Softvrare Updates

oEM-scheduLed Maintenance: The service provi-der shall conduct
periodic preventive maintenance (pM) visits strictly in
adherence to OEM engineering guidelines.
Firmware & Patch Management: The service provider shall monitor,
download, test and install official OEM patches, firmware
updates, OS upgrades .and security hotfixes" Updates must. be
scheduled during non-business hours to minimize disruption"
Health ReporLs: The Service provider shall provide detailed
OEM diagnostic health reports identifying potential- hardware
degradation before failure occurs.

i!

e

6

cj

*t::

6
Switc
h

Netgear GSl24Yv4
( Sr# :5XE52857000C0/
5XP52 I 5J002A9, 5XF52B 5R003D6,
5XF 52 I 5 9 0 0 1 5D. 5XF52 B 5U0 03E7, 5XF52 B 5L0 0 tp,E.
5XF52 B 5L0 0 1 02 . 5XE52 B 5K0 0 3 5F, 5XF52 B 5r,i00 1B'7,
5xr5285v00312) :

Comprehensirre AtrnuaL l'{aintenance Contract
(AMC)

l-0
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$i-, l.oricc i,evei li.g'reements iSlrAi , Stanc::1-'

Ineident Lcgq;:rng: The Serrrice Provide.i: must- 1og b::eakclovrn
tics::rs wirl'i the OEM rrnmediat.ely upon r-.--){-;eiv:lnq t}ie complaint-.
Resolution & trowntirae LiriliL: Issues must be fu1.ly resolveci and
systems restored to production-ready status witi-rin 4B hours of
con,i: I a-in E logg.-ing .

siiandi:ylsubstitute SystexIts: If OEM RtlA/spare c1eIiverl; or
eng j-nee::inq resolution exceeds 72 hours r the Service Provicler
must provide a standby/substitute system of equal or higher
conf iguration aL no additiona.I cost.

Engineering & fechnical Support

Certi.fied Professianals; The Service Provid-er: shal-1 deploy
experienced professionals for on*siLe trouJ:leshooting and
physicai part replacements.
CIE34 Leve} 3 Support: For complex archrtectural ar bugis. the
Se::vice Provider shall irmrediately invoke OEM Level 3/Advanced
Engineering support and coordinate resolution sessions,

Data Seeurity & OEM Media Retention

Data Non*Diselosure: The Service Provider and OEM engineers n"lgst
mainta-in strict confident.iality reEarding all data residing on
the sys l-ems .

b) Scope of Work - Comprehensive AMC for Network Switches

Coverage & Responsibilities

Asset Cav*rage: All swi-tches listed in tLre asset schedule shall
be covered under AMC, including hardware, sofLware, anci
configu.ration support.
SinEle Bci-nt of eontaet,: The Service Provid.er shall act as t.he
sole contact for all AMC services, coord,inating repairs,
repla,cements, and support.
DocumentaLion: Maintain updated inventory record,s, service logs,
and main.tenance reports f or all coverecl svritches 

"

Preventive & Correcti\re Maintenance

Preventive MaintenaRce: Conduct quarterly preventive
maint.enance visits, including physical inspection, cleaning,
firmware checks/ and performance validation.
Corrective Maintenance: Attend to breakdowns promptly,
diagnose faul-ts, and restore service within 4B hours.

Component Replaeement

[1p;:::;: !:';:.ri:s; S]'upl:1y" qenuine, ne!,rr and corni:at j ]:-l e spare 1;a::t-s :i:o-i.

s11 i'5-sl .-. . Rel'lirj: j.shed" or unau-tir.orized pa::t-s a,re l-).1: ollj i,r j i.ecj 
"

li.i.er3:*.i-r: vs RepS.r'serasn*: Decrsicns on repair.llr,i:elil-clceti",ent- si;a-1.. 1.

be l:;rsed cri best p"r:aci-ices an.c1 cost.'r.:Ifeci-ir,'eltess, si"ii:-jt:c[- i-r:
fiT'E r:i'L,/ g ;rlp.ya.z;r i,
$u.l:ert,:i.t',-*"te* ti-gsfc,,iri*: ,if resolution e;<ceeci:; -i 2 irr-r'.r.ritslr piiirli-c-lr;,
sc;lni-lh,y sr,vitcires of e cluai or hi qi.:er coi.rfl9u::.;-i'Li,.r:r. :rt n{j
ad"c1i ti ona l c..;st. "
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Software & ConfiErrration Support

Firmrsare Updates: Monitor, 1-est and apply firmware /patch updates
to ensure optimal performance and security.
Configuratioa Baekup: Maintain secure backups of switch
configurations and restore them in case of hardware replacement
or f ai l-ure .

Performance Optimization: Periodically review and fine*tune
switch configurations for efficiency and resilience.

Serviee Level

I(esponse Tirne: Acknowledqe complaints within 2 hours of
reporting.
nesofutiJn fime: Resolve issues and restore service within 48

hours.

Technical Support

Deploy trained professionals for onsite troubleshooting and
part replacement.
Provide remote diaqnostic and" configuration support during
business hours, with emergency suppori availab:-.e 24x7.
Maintain a clear escalation paLh from L1 to L3 engineel:s for
complex issues 

"

Data Seeurity

i:

eonfident,ialihy: Ensure strict non*disclosure of all data
accessed during m"ainLenance "

Sc*pe of Work : Maintenanee of Oraele ilatabase

Monitorlng of Oracle Database instances & Performance
Optimi zat ion

The Bidcler r,nust be financialiy sound and capal:le of undertaking
ihe AMC for the system. The Bidder shalt ha-ve a m"inirnum annual
turnover of Rs. 25 Crore in each of Lhe last five financial
year,s f supportecl i:y audited" f inancia-I staternents . in addition,
the Bidder must maintain a pcsitive net- wo::Lh throughou-L the
same period.

The Bidder must have a welI-est.abtished support, infrastructure
in the North Easte'f,n States of India and must have maintained
its own operational office in Assam for a minimum of fj-fLeen
(15) years. Valid government documentary evidence (such as

3. EJ.igibility
The Bidder must be a registered. leqat entity in Ind-La' such as
a Proprietorship, Partnership Firm". Public Sector Undertaking
(psu) , or Private l,imited- company" The Bidder must hold iral-id
registration certi ficates and must harre been oper:ating
continuously in India- for a minimum of 20 yeal:s as of the bid
submission date.

s
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service Tax Regist=;'tion, frade Licei-ise, oi- equi'ralent) ilius- be

subnitted to establi-sh compliance. The Bidder shalt also provicie
the email ID and contaet detail-s of the sales and support team

of their Assam of f i.ce.

The Bidder must have its own qualified technical manpower and

shall have deplolzsi a minimum of five (5) experieneed support
staff at its cffice in Assam/North-east India for the iast five
(5) years. Relevant supporting documents (such as ernployment

r*"or=d*, PF/ESI contributionsr oI I{R certif,ieations) must be

submitted to establish compliance '

The Bidder must be well acquainted with the working condilions
of the North Eastern states of India and shall be capable of
providing AMC and warranty support, The Bidder must have prior
L*perier.ie in executing IT project, . supply and instal'lation
iniolving DelI Servers, Storage Systems, Fortsinet NGtrW, and

.Iuniperfieg Switches, with a cumulative project value of not
less than Rs. 2 croce in the North East rndia region during the
Iast five (5) Years.

The Bidder must have executed a minimum of tws (2) At'fc contracts
for Servers and/or Storage Systems, with each contract covering
not less than thirty (30) (server / storage) units ln a single
AMC engagement in fast 3 years. Such contracts must have been

executed within the North East India region'

The Bidder must have expertise in oracle database mainlenance"
The Bidder must also have supplieci, instaLled and ma'intained at-

least two (2) Oracle enterpr:-se databases cn Lj-nux
(on-promrses) , under two distinct pu.rchase or:ders, wit-hin Lhe

last five years in North-Ea-st fndia"

The Bidder must possess a valid ISO Certsificate issued by an

accredited certification body. The certificate rnust be current
and relevant to the scope of services being tendered

4 " Subrnission CIf Quobat*ons

su3:erser*be; "QtJotation fot comp.rehensive I4aintenance anc.

suppori services for the Data centre Infrast:ruc:ture cf the
ATEPFO/ I{ead Off ice"'

:l

The Bidder must have executed at least one
eontract with a value of not less than Fs

alternatively, two lz't Ar{C contraets each with
less than Rs. 50 T,akh, during the last three (3)

in the North East India region.

bfode of Subnrission;

* Bidders should submit tvro separate hids::

1. Technieal Bid - detaifing compliance'
exper:ience and sPecifications -

2. trinanciat Bj.d - indicating price"

(1) single &Me

" t erore, or
a value of not
financial years

a
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Sea]-ed ,cirer: ilotit cchtr,,:..i ."r,1 fi-i.iLnciai l;,icts :,:houi--r l,<,:

subr,ritt-ei in separate enveiopes inside a sil-igle sealed
cover.

Last Date & Tiine: On or before 27/0ll?026 at, l":00 PM

Adciress:
Secretary-cunr-P. E. Commissioner

P Nidhi Bhawan !429

o

s

Basis Gu ri*7
5. Contraet, Period

The contrac't shall remain valid for srre year from the date r:f
issue of the Work Order and may be extended for a further pe::iool on
satisfactory performance and muLual agreernent.

6. Payment Tersns

tr eategiory A: 100% payment after successful actirration of OEM

warrarr'Ly/licenses and submission of documentary proof from ihe
OEM.

-I eategorl' E & C: Quarterly payment after satisfactory
completion of services and certificaticn by t.he competent
authority.

'l . Liguidated Dan'la.ges

Failure to meeL the SLA shall aLtract liquidated damages at 0"58
of the quarterly contraet value per week of delay, subject to a maximum
of L08 of the total eontract value

€=,_Sqs_qql, Ee{qq

e ATEPFO reserves the right to accept or reject any or all
euotati.ons without assiginingi reasons.

e Incomplete or late quotations shall not be considerecl.

Add1.-P.E'. Commissioner
A.T.E. P. F" 0rganizatj"on

Memo No. : PV/Comp/NIQ/2026/
Copy to: l-. Notice Board.

2. Official Website (www.atppf .nic.in) .

a^

)

J[dd1. -P. F. Commissioner
A.T.E. P. E'. Organization
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